Marcopolo South Africa a bus and minibus body manufacturer recognizes
Quality as an integral part of its Business Management, establishing
mechanisms for these systems to be implemented, maintained and continuously
improved with a view to economic and financial soundness.

The company undertakes to:

« Act to provide mobility solutions in a sustainable way.

« Ensure the increasing satisfaction of its customers and other interested
parties through the search for continuous improvement and excellence in the

quality of products and services.

« Ensure the application of laws, rules, and other regulations, to effectively
achieve the planned strategies and objectives.

« Be an ethical company, committed to follow all laws and legislations, in
particular the anti-corruption law, anti-money laundering and protection of
free competition.

» Seeking a competitive edge in supply chain management by working
together and strengthening partnerships.
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